
Durham Safeguarding Children Partnership
Complaint Resolution Procedure
The Child Protection Conference Process 

Keeping Children Safe



Throughout the child protection process, all 
professionals involved will have worked very 
hard to answer your questions and keep you 
fully informed.

What if I’m not happy?
If you are unhappy following a child protection 
conference you can speak to the chairperson 
about your worries and the issue may be 
resolved at this point. We will keep a record of 
your worries and what happened as a result of 
your conversation with the chairperson.

If you are still unhappy and would like to appeal 
against the conference decision we have a 
complaint resolution process that you can 
follow. You may wish to appeal if:

•	 You disagree with the reasons as to why 
your child(ren) should not have a Child 
Protection Plan

•	 You disagree with the outcome that your 
child(ren) should continue to have a 
Child Protection Plan

•	 In your view, the information on which 
the outcome of the conference was 
based was wrong.

Please note this resolution process cannot 
change a Child Protection Plan decision and 
whilst the matter is being investigated the 
decision made by the conference stands.

There are three stages to the resolution 
process. At all stages of the process you may 
bring an advocate (someone who can speak on 
your behalf) or friend to support you. 

Stage one – informal stage
If you have an issue about any part of the 
child protection conference you should write to 
the chairperson (the Independent Reviewing 
Officer) no later than 10 working days after the 
conference.

The chair of the meeting will write back to 
you no later than 3 working days after we 
receive your concerns. We will offer you an 
appointment to attempt to resolve things no 
later than 10 working days after we receive your 
concerns in writing.

Following the appointment, we will write to 
you about the points you have made and 
any actions agreed. If you are still unhappy 
you have the right to move to Stage 2 of the 
process. You should do this within 28 days of 
making us aware of the issue.

Stage two –The Complaint 
Resolution meeting
A resolution meeting will be arranged and held 
within 28 days of the issue having been raised 
in an attempt to resolve your concerns.

The meeting will consider:
•	 Minutes of the child protection 

conference;
•	 Reports to the child protection 

conference;
•	 Correspondence regarding stage 1 of 

the process.

Following this meeting we will write to confirm 
the outcome.

If you are still unhappy, you have the right to 
move to Stage 3 of the process. You should do 
this within 28 days of having first been written 
to.

Stage three – The complaint 
resolution and appeal panel
If the issue remains unresolved then at Stage 
3 the matter will be heard by an independent 
panel of professionals.

Who will be involved?
The Independent Chair of the Durham 
Safeguarding Children Partnership or someone 
they nominate will lead the Panel. There 
will be at least two senior representatives 
from other organisations, who do not have 
responsibility for the case (or have had previous 
responsibility). The Chair can bring in other 
agencies who have specialist expertise on the 
issues if that is needed.

When will the panel meet?
The panel will happen within 15 working days of 
having received your letter stating that you wish 
to move to Stage 3 of the process.

What are the likely outcomes?
The panel may make one or more of the 
following decisions based on a majority view:

•	 That child protection conference 
procedures were followed correctly 

•	 That child protection conference 
procedures were not followed correctly 
and make recommendations about how 
to resolve this.2



•	 Support the original child protection 
conference decision

•	 Recommend that a child protection 
conference is reconvened with a 
different conference chair to reconsider 
the outcome

•	 To decide they don’t have enough 
information to make a decision and 
rearrange the panel;

•	 To identify any learning for the 
organisations involved.

The Chair of the Panel will write to you with 
their decision within 5 working days of the 
Panel meeting. 

Please note: The panel does not have 
authority to reverse a conference decision.

The chair of a reconvened Child Protection 
Conference must ensure that all those 
present have seen or are briefed at the start 
of the conference about the decision and any 
recommendation(s) made by the Panel. Minutes 
of the Panel meeting will also be shared.

If you remain unhappy with the outcome of the 
complaints resolution process you have the 
right to make contact with the  
https://www.lgo.org.uk/ or to seek legal advice 
about remedies such as judicial review.

3

52252 CYPS

https://www.lgo.org.uk/

	Complaint Resolution Procedure The Child Protection Conference Process
	What if I’m not happy?
	Stage one - informal stage
	Stage two -The Complaint Resolution meeting
	Stage three - The complaint resolution and appeal panel
	Who will be involved?
	When will the panel meet?
	What are the likely outcomes?



Accessibility Report



		Filename: 

		52252 CYPS DSCP complaint_resolution_procedures_ACCESSIBLE.pdf






		Report created by: 

		SAG01 - SAGE Assessment (COVID Interim), road.safety@durham.gov.uk


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 3


		Passed: 27


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Skipped		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Skipped		Appropriate nesting







Back to Top
